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Presenters

Jack Lander, Head of Business Development
uCheck

• The Leading DBS Umbrella Body in the UK

• 20,000+ Active Clients

• 850,000+ Applications Processed in 2021

Jim Purves, Head of Identity Solutions
The Post Office

• Working in Partnership with Yoti

• Over 11,500 branches in the UK

• Launching The Post Office EasyID Solution

Mark Sugden, Head of Identity
Disclosure & Barring Service

• Arms Length Body to The Home Office

• Responsible for Issuing Criminal Checks in England & Wales

• Helping Employers to Make Safer Hiring Decisions



Digital Identity

• What is a Digital Identity?
➢ A Digital Identity gives you a safe, convenient way to prove who you are online and in-person with 

thousands of businesses

• What are the benefits of using a Digital Identity?
➢ For Applicants

• Easy, Secure and Quick Method of Verifying ID
• No longer Required to Travel to Complete ID Verification

➢ For Employers
• Easy, Secure and Quick Method of Verifying ID
• Smoother Onboarding Process
• Sits Alongside Existing Guidelines

• Markets
➢ Suitable for all clients / markets / sectors





Disclosure and Barring Service 

• Arms Length Body of Home Office 

• Criminal record check services for England & Wales

• Purpose: Help employers make safer recruitment decisions and bar individuals 
who pose a risk to vulnerable groups

• 4 Levels of check: 
• Basic Disclosure – non-regulated roles (2.8m)
• Standard Disclosure – regulated professions (390k)
• Enhanced DBS check and Enhanced with Barred Lists DBS Check – regulated roles 

(4m)



Assure an Identity

Ensure the identity 
exists in the real world, 
is not fictitious and 
does not belong to a 
deceased person.

THE IDENTITY 
EXISTS AND 

IS ALIVE Ensure the identity 
“operates within its 
community” and has 
interacted with other 
organisations over 
time.

THE IDENTITY 
IS ACTIVE

Ensure the individual 
who claims an identity 
is its rightful owner and 
does not link to other 
identities. Equally, the 
claimed identity should 
not link to other 
individuals.

THE LINK 
BETWEEN 

THE IDENTITY 
AND THE 

INDIVIDUAL IS 
STRONG AND 

UNIQUE



The DBS manual process

The identity
exists

The identity
is active

Strong link between the 
identity and the applicant

Applicant presents original 

copies of documents to a 

named ID checker, either 

face-to-face or online

Employer reviews 

documents as a named ID 

checker to Registered Body 

Identity confirmed and 

application sent to DBS

Original, paper

copies of ID 



DBS Digital Identity Guidelines

• DBS Digital Identity Guidelines – Published 17 January 2022
DBS digital identity verification guidance - GOV.UK (www.gov.uk)

• UK Digital Identity and Attributes Trust Framework
UK digital identity and attributes trust framework - alpha version 2 - GOV.UK 
(www.gov.uk)

• DBS Manual Identity Check Guidelines – Maintained

• COVID-19 Adjusted ID Checking Process – Maintained 

https://www.gov.uk/government/publications/dbs-identity-checking-guidelines/dbs-digital-identity-verification-guidance
https://www.gov.uk/government/publications/uk-digital-identity-attributes-trust-framework-updated-version/uk-digital-identity-and-attributes-trust-framework-alpha-version-2


DBS Identity Trust Scheme

• Relying Party

• Standard / Enhanced checks – Registered Body
• Basic checks – Responsible Organisation

• Relying parties must use certified Identity Service Providers (IDSPs)

• Checks aligned to GPG45 – How to prove and verify someone’s identity

• Standard / Enhanced checks – High Confidence

• Basic checks – Medium Confidence 
How to prove and verify someone's identity - GOV.UK (www.gov.uk)

https://www.gov.uk/government/publications/identity-proofing-and-verification-of-an-individual


In Summary…

Certified IDSP

Level of Confidence

Verified address



Right to Work Eligibility

• Certified Identity Service Providers (IDSPs)

• GPG45 – How to prove and verify someone’s identity
• Medium Confidence

• Relying Party
• Employers

• Eligibility checks – using valid UK and Irish Passport, Irish Passport Cards



Implementing DBS Digital Identity

DBS market engagement on digital identity

Aug 2021: 
DCMS release Alpha 

2 of Trust 
Framework

DCMS assessment of                   Identity 
Service Providers

Home Office assessment of digital identity 
for right to work (RtW) or rent (R) check 

eligibility

17 Jan: 
Certification & 

HO / DBS schemes 
published

27 December: 
Joint DCMS, HO and 
DBS announcement

2022

17 Jan: 
UKAS open EOI

28 Jan: 
UKAS close EOI

Certification of IDSPs

6 April: 
RtW and R            

digital eligibility 
enabled

Relying parties engagement with IDSPs

2 March: 
UKAS announce

Cert. Bodies

30 Sept: 
Covid adjusted check 

process ends

22 Feb: 
HO announce 
extension to 

Covid adjusted 
check process





Our vision is to be the 

Identity Services provider of 

choice for all customers and 

organisations in the UK

Our unique partnership brings to market 

a suite of identity verification solutions –

digitally or in person. 



Post Office 
identity services

Image here

Reusable Digital 
Identity

Online Identity 
Verification 

In Branch identity 
verification 
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Reusable 

Digital Identity

Post Office’s EasyID & Yoti will 

enable users to safely verify and 

store their identity details and 

securely share these compliant 

with Home Office and DBS policies

17

My EasyID



Online identity verification

Electronic identity verification services for assured identity checks within a remote customer journey.  

Your candidates can securely verify their identity and their ID documents directly with your service in minutes.

Our hybrid approach harnesses 
automatic processing with 
additional fall-back manual 
review to make sure the ID 
document submitted is genuine 
according to its security 
features, version and 
country of issue.

Users prove they’re a real 
person by taking a scan of 
their face in a robust, anti-
spoofing liveness test. This is 
effective at detecting a 
photo, video or mask attack.

We use leading biometric 
technology and our expert 
super recognisers to match 
the scan of the user’s face 
captured during the liveness 
test to their ID document 
photo.

Using OCR technology, NFC chip 
reading and our expert security 
team, we can accurately extract 
data from thousands of ID 
document types covering over 
200 countries and territories.

Document authenticityData extraction Liveness Facematch
A B C D





• uCheck & The DBS
➢ uCheck have been in talks with the 

DBS for the last 12 months

• uCheck & The Post Office / 
YOTI
➢ uCheck have been working with The 

Post Office for the last 2 years
➢ uCheck have been in conversations 

with The Post Office / Yoti since mid-
2021

• uCheck Development
➢ uCheck partnered with The Post Office 

/ Yoti as our Digital ID Partner
➢ uCheck have been working to deliver a 

safe and secure Digital Identity 
Solution for the last 6 months

➢ uCheck will be releasing our solution 
as soon as Yoti are certified

➢ Phase 1 will be aimed at DBS Checks
➢ Phase 2 will be aimed at RTW Checks



Demonstration



uCheck – HR Platform ID Verification - MATCH



uCheck - HR Platform ID Verification - MISMATCH



uCheck – HR Platform ID Verification – IN PROGRESS



uCheck – HR Platform ID Verification – CANCELLED



Key Points

• uCheck has formally partnered with the Post Office and Yoti to deliver a Digital Identity Solution

• Digital Identity functionality will be released on uCheck HR Platform once the Post Office & Yoti are 
certified

• Applicants can use either the Post Office EasyID App or Yoti App (available on iOS and Android)

• Phase 1 – uCheck will be releasing functionality for use with DBS Checks

• Phase 2 – uCheck will be releasing functionality for use with Right to Work Checks

• Pricing for Digital Identity Checks will be released on the uCheck website

• Digital Identity Checks are not mandatory

• Manual Guidelines have been maintained



PRESENTED BY:
Registered in England & Wales VAT Registration No. 

130 8551 33 Company Number: 07879166.

©2021 uCheck

Do you have any questions?
THANK YOU FOR YOUR ATTENTION

SUBMIT QUESTIONS VIA CHAT


